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Abstract In 2011, only 7 per cent of Ethiopian children under 5 years old were registered at birth. With no proof of age or
identity, children do not have the minimal protection needed against child marriage, child labor, trafficking or detention and
prosecution as an adult. The absence of a legal framework for a national vital events registration and vital statistics system has
resulted in unconventional and uncoordinated practices of producing civil status evidence, such as the issuance of birth, death
and marriage certificates by hospitals, churches and municipalities. This research is intended to assess resident’s knowledge,
attitude and practice toward vital statistics and civil registration in Hawassa City Admiration, Ethiopia. Stratified random
sampling techniques were applied and a sample was selected based on single stage stratified sampling design. All sub cities
under Hawassa city administration were stratified as into 12 clusters based on CSA 2007 population and housing census of
Ethiopia and a total of 377 households were included in the study. Among the respondents included in the survey, 24.6% of
them had registered for vital events of their family. The study also revealed that the most common reasons for not being
registered for vital events are the long-time taken to take service at kebeles (56.5%), long distance to registration office
(48.5%), high registration cost (44.0%), lack of awareness on vital events registration (27.1%) and lack of information on
vital events registration (28.6%). Furthermore, the result of correlation specified that, there is a significant positive relation
between household attitude and practice on vital event registration. Concerned government body should take in to account
this gap and promote usefulness of vital events registration to the public.
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1. Introduction
Civil registration and vital statistics systems are concerned
with the legal registration and analysis of vital events in the
population. Vital events include births, deaths, marriages,
divorces, fetal deaths, annulments, judicial separations and
adoptions, and through the registration process these events
are made legal and legitimate (WHO, 2013).
CRVS is critical for women and children. The Global
Strategy for Women's, Children's and Adolescents Health
2016-2030 calls for expansion of civil registration and
vital statistics systems to increase access to services and
entitlements; in order for women and children to realize their
rights to proper health care, education and basic social
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benefits, including housing and social protection. CRVS
systems are also critical to the 2030 development goals
across the life-course, with 15 of the 17 Sustainable
Development Goals using indicators which require high
quality CRVS data. For countries, a fully functioning
CRVS system also generates important information which is
a prerequisite to socioeconomic planning and informed
decision-making, enabling governments to monitor key
demographic and health indicators, including infant, child
and maternal, and adult mortality, and target resources and
interventions by geography and population group (WHO,
2018).
Nowadays the demand for reliable and quality
demographic information has become key concern of all.
In most of the developing countries, the lack of reliable
and current socio-economic data, specifically at the lower
administrations levels is impeding the proper execution and
monitoring of development endeavours. Monitoring and
evaluation of the effect /impact of policy changes and
intervention programs is possible only with the availability
data that reflect the status or activities of the sectors under

14

Aklilu Toma Shamenna et al.: Assessing Knowledge, Attitude and Practice of Residents towards Civil Registration
& Vital Statistics at Hawassa City Administration and Its Neighbourhoods, SNNPRS, Ethiopia

consideration.
One of the sources of this type of information is Vital
Statistics. The sources of Vital Statistics are vital record from
CRVS, specific questions in population census and in sample
surveys, vital records from sample registration areas, records
from health services and administrative records (T. G. Birru,
2007).
The importance of civil registration and vital registration
system for legal, administrative and statistical purposes is
getting recognition by the judicial bodies, policy makers and
planners in Ethiopia. Unfortunately, in Ethiopia, there is a
wide gap between what is needed and what is available
especially in gender statistics (T. G. Birru, 2007). We would
all agree that a civil registration and vital statistics system
is an integral part of the regular and routine governance
of a country and it is primarily the responsibility of the
government to ensure that the necessary resources are in
place to run it smoothly and efficiently (UNECA, 2014).
Emphasis is being placed on achieving measurable
results on the ground, on evidence-based planning and
on mechanisms for monitoring and evaluating development
results. Vital registration system has a very poor
performance in all the sub-Saharan African countries. The
most accurate vital statistics are found in countries that are
in an advanced stage of economic development. One of the
key issues that have kept the sub-Saharan African countries
in the state of underdevelopment is the unavailability of
accurate statistical data for social and economic planning
purposes. Recently the application of computer technology
to administrative and operational activities has received
major attention in the world. Many African countries are
experiencing the demand of increasing on the vital
registration activities (Adedini S. A & Odimegwu C. O.,
2011).
Generally this study was intended to assess resident’s
knowledge, attitude and practice toward vital statistics and
civil registration in sub cities of Hawassa City
Administration, SNNPRS, Ethiopia.
1.1. Statement of the Problem
Countries need to know how many people are born and die
each year and the main causes of their deaths in order to
have well-functioning health systems. The only way to count
everyone and to track all births and deaths is through
civil registration. Civil registration provides the basis for
individual legal identity but also allows countries to identify
their most pressing health issues. Globally, two-thirds (38
million) of 56 million annual deaths are still not registered
and every year, almost half of the world’s children go
unregistered. When deaths go uncounted and the causes of
death are not documented, governments cannot design
effective public health policies or measure their impact. Civil
registration is something that all developed countries has,
and that developing countries need (WHO, 2014).
Civil registration system has a very poor performance in

all the sub-Saharan African countries. The most accurate
vital statistics are found in countries that are in an advanced
stage of economic development. One of the key issues that
have kept the sub-Saharan African countries in the state of
underdevelopment is the unavailability of accurate statistical
data for social and economic planning purposes (Adedini S.
A & Odimegwu C. O., 2011). Having this background, our
study aims to examine the knowledge, attitude and practice
of vital registration system in Hawassa City Administration,
Ethiopia.
1.2. Significance of Vital Events Registration
Comprehensive, permanent and continuous vital events
registration and vital statistics systems provide a great
number of significant benefits to the individual; to the nation;
and to the international community. For individuals copies of
registration records provide legal documents for identity,
origin, date of birth, marriage or death. Registration records
also provide information on the vital events, which serve
important administrative and statistical purposes (UN,
1998).
1.2.1. Legal Uses
Individuals use copies of registration records to provide
legal proof of identity, origin, marriage or death. For instance,
civil registration records of birth provide legal proof of
identity and civil status, including name, date and place of
birth, parentage, citizenship, nationality and legitimacy
status. These in turn affect a wide variety of rights to which
an individual may be entitled, especially those depending on
age, citizenship or ancestry for inheritance, social and other
purposes. Birth records can also help determine rights to
insurance benefits, child custody and tax deductions.
Similarly, death records provide legal evidence relevant to
claims to inheritance, property, insurance benefits and the
legal right of a spouse to remarry. Marriage and divorce
records are essential records for family rights protection,
establishing entitlements for inheritance rights, alimony and
the right to remarry (UN, 1998).
1.2.2. Administrative Uses
Vital events records of individuals serve many
administrative and governmental purposes. Such
information is valuable to the electoral system, by providing
accurate up-to-date lists of persons qualified to vote at
various electoral levels, such as at the regional level,
wereda and kebele levels. It contributes to the accuracy of
the electoral rolls, and to the efficient organization and
monitoring of elections. For instance, lists of deaths can be
used to purge voter registration rolls. Marriage records can
be used for establishing tax deductions, proving the right to
alimony in the event of divorce and establishing claim to
property in the event of a partner's death. Many countries use
civil registration information as the basis for a national
identification system of the citizens (CSA, 2013).
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1.2.3. Statistical Uses
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The 2012 law assigns an order of registration priority by
selecting
most of the internationally recommended vital
Civil registration, and the vital statistics derived from this
events
and
by dropping some which were considered less
system, provides a broad and comprehensive information
important
for
the time being.
base for the population of a country. Programs that involve
The
international
recommended definitions for these vital
population dynamics, the health status of the population, and
events
as
given
by
the United Nations (UN, 2001), along
the protection of family rights and well-being of children
with
the
definitions
of
these events in the Ethiopian context,
benefit from a vital events registration system. For the nation,
if
available,
are
given
below.
It should be noted that although
effective registration and vital statistics systems provide
the
United
Nations
definitions
were given for statistical
essential data, rates and other quantitative measures for the
purpose,
civil
registration
offices
around the world have
accurate planning of programs designed to promote the
adopted
it
for
their
purposes.
well-being of the citizens.
SRS could potentially be applied in a country such as
The data collected from vital events registration are
Kenya,
which has an established civil registration data
essential to planning for social development, including the
collection
system but no systematic collection of the
design and implementation of public health measures,
statistics
(Mbuvi
B., 2003).
maternal and child care, family planning, social security,
Two
large
countries
China and India, have established
education, housing and economic development. At the local
Sample
Registration
Systems
that provide useful data at
level, accurate information is essential for proper planning
national
level
(Yang
G
et
al.,
1992).
for the needs of the community, particularly for health and
Related studies and surveys indicate that data concerning
education facilities, as well as for housing and the labor
unregistered
children are approximate. Most unregistered
market (Mills et al., 2019). Accurate and comprehensive
children
are
found
in developing nations and even within a
vital statistics generated from civil registration provide for
country,
children
born
in rural and remote areas and children
comparison and evaluation of differences among regions,
born
of
parents,
who
are
marginalized because of ethnicity
between zones and districtss within a region, and at the
and
poverty,
are
more
likely
not to be registered. Even in
international level between countries.
industrialized countries where the rate of registration is as
high as 98%, birth registration cannot be claimed as a
1.2.4. Health Statistics
universal human right (UNICEF, 2013).
Death records are of particular importance in public health,
According to (UNICEF, 2005), South Asia has the largest
for identifying the magnitude and distribution of major
number of unregistered children with 63% of births
disease problems. Data from these records can be used for
unrecorded. In Sub-Saharan Africa, 55% of all births go
epidemiological studies. Cause of death information is
unregistered followed by central and eastern Europe, the
essential for medical research into such major causes of
Commonwealth of Independent States and the Baltic States
death as cancer and heart disease (R. Rampatige et al., 2014).
where 23 per cent of children are not legally recognized. In
East Asia and the Pacific, 19% of births are not registered
and in the Middle East and North Africa this figures stands at
2. Literature Review
16%, 15% of children are not registered at birth in Latin
2.1. Concepts and Definitions of Terms Used
America and the Caribbean and, finally, 2% of children in
in the Document
industrialized countries are ‘invisible’.
Live Birth is the complete expulsion or extraction from
This section provides international concepts and
its
mother of a product of conception, irrespective of the
definitions of important terms used in the document in
duration
of pregnancy, which after such separation, breathes
relation to vital events registration and the collection,
or
shows
any other evidence of life, such as beating of the
production and dissemination of vital statistics.
heart, pulsation of the umbilical cord or definite movement
2.1.1. Vital Events
of voluntary muscles, whether or not the umbilical cord has
The United Nations recommends that countries should been cut or the placenta is attached; each product of such a
register and collect information on the following vital events birth is considered live born (all live-born infants should be
for civil registration and vital statistics purposes: birth; death; registered and counted as such, irrespective of gestational
fetal death; marriage; divorce; annulment; judicial separation; age or whether alive or dead at the time of registration, and if
adoption; legitimation (acknowledgement); and recognition they die at any time following birth they should also be
registered and counted as deaths) (WHO, 2004).
(judicial declarations of paternity) (UN, 2001).
In the Ethiopian context, Article 4(1) of the 1960 Civil
The top priority vital events to be recorded are births,
Code
states that:
marriages, divorces and deaths. Not every country records
1. A child shall be deemed to be viable where he lives for
all vital events recommended by the UN, although it
forty-eight hours after his birth, notwithstanding any
remains to be the eventual goal. Therefore, to facilitate the
proof to the contrary.
establishment of the vital events registration system, priority
2. A child shall be deemed to be not viable where he dies
is assigned to the list of vital events.
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less than forty-eight hours after his birth.
3. The presumption laid down in sub-article (2) may be
rebutted by proving the death of the child is due to a
cause other than a deficiency in his constitution
(Imperial Ethiopian Government, 1960).
There is obviously a great divergence between the national
and international definition of live birth, which needs to be
addressed according to (U.S. Bureau of the Census, 1971).
Death is the permanent disappearance of all evidence of
life at any time after live birth has taken place
(postnatal cessation of vital functions without capability of
resuscitation). This definition excludes fatal death. Marriage
is the act, ceremony or process by which the legal
relationship of husband and wife is constituted. The legality
of the union may be established by civil, religious or other
means as recognized by the laws of each country. Divorce is
a final legal dissolution of a marriage, that is, that separation
of husband and wife which confers on the parties the right to
remarriage under, religious and/or other provisions,
according to the laws of each country.
2.1.2. Vital Events Registration
The United Nations defines vital events or civil
registration as “the continuous, permanent, compulsory and
universal recording of the occurrence and characteristics
of vital events pertaining to the population as provided
through decree or regulation in accordance with the legal
requirements in each country” (UN, 2001).
2.2. Civil Registration and Vital Statistics in Ethiopia
Provisions for the registration of vital events were
included in the Ethiopian Civil Code enacted in 1960
(Imperial Ethiopian Government, 1960). The 1960 Civil
Code made it compulsory to register births, deaths and
marriages. However, Article 3361 of the same 1960
Civil Code prohibited those articles pertaining to civil
registrations coming into force until an official order was
issued. The order to activate these articles never came. Thus,
for several decades, municipalities of big cities and cities had
been issuing certificates of births, deaths, marriages and
divorces without proper registration anchored in a national
law. In 2000, the Revised Family Law (The Revised Family
Code Proclamation, 2000) was enacted. It had incorporated
provisions for the registration of marriages and births. It also
requested the Federal Government to issue registration law
that would establish the Office of Civil Status.
In August 2012, the Federal Democratic Republic of
Ethiopia (FDRE) issued the Registration of Vital Events and
National Identity Card Proclamation No. 760/2012, referred
hereafter as the 2012 law, which is a comprehensive and
compulsory law on registrations of vital events in Ethiopia
(Federal Negarit Gazeta, 2012). This law repealed Articles
47 to 153 of the 1960 Civil Code, which were provisions
on civil registration that had been suspended indefinitely
and therefore never put to any use. A vital events registration
system, which is comprehensive, continuous, and

compulsory, is the main source vital statistics. As mentioned
above, this system did not exist in Ethiopia because the 1960
Civil Code on vital events registration was not functional.
Other administrative records in the country are not well
developed to be of use for statistical purpose. In the absence
of an active law which made registration mandatory, the
Central Statistical Agency (CSA) resorted to collecting data
on vital events through population and housing censuses and
household surveys. Although in an integrated program of
data collection, these three sources should complement each
other, in Ethiopia, population and housing censuses and
household surveys remained to be the primary source of data
on demographic, social and economic matters, and on human
settlements for more than five decades (CSA, 2012).
CSA had conducted sample vital events registrations for
statistical purposes from 1970s to early 1990s. A serious
attempt to undertake a conventional civil registration based
on international recommendations and guidelines were also
attempted starting in the early 1990s. Several United Nations
Children’s Fund (UNICEF) sponsored model projects
were undertaken during this period in selected lowest
administrative areas of Tigray, Amhara and the State of the
Southern Nations, Nationalities and Peoples (SNNP) regions
of the country. The main weakness of this undertaking
was the lack of a comprehensive legal framework which
could have made registration compulsory. However, the
experience and insight obtained from the model projects
were useful, particularly the design and testing of registers
and forms, various handbooks and guidelines. These tools
and documents would need minimal revisions and updating
during the preparation for the establishment of the
comprehensive vital events registration system (ACS &
ECA, 2017).

3. Methods and Materials
3.1. Description of the Study Area and Population
The study was conducted in south nation’s nationalities
and People’s Republic of Ethiopia, Hawassa city and
surrounding which is one of the districtss in the Southern
Nations, Nationalities and Peoples Region of Ethiopia. Part
of the Sidama Zone located in Great Rift Valley. Hawassa
city is bordered on the South by Shebedino and Boricha, on
the West and North by the Oromia Region, and on the East
by Wondo Genet. The forest cover in the area partly covered
by these districts has decreased from 48,924 hectares in 1972
to an estimated 8600 in 2000.
Based on the 2007 Census conducted by the CSA, this
districts has a total population of 124, 472 of whom 62,774
are men and 61,698 women; none of it population are urban
dwellers (CSA, 2012). The topography of Hawassa and
Surrounding districts is located in the south land and south
north of the area and it is characterized by mountain, hills &
escarpment and narrow valley. Most of the area land has loop
between 20%-100% which resulted massive soil erosion
(rural development office report, 2008). The altitude lies
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between 1500-3113 mass. South east of the study area and it
is characterized by gentle slope& flat land to three agro
climate zone. The dega zone altitude lies between 23003200mass. The rain fall is between 1000-2000mm & the
mean temperature is by cereal production and they are
mainly department on rain water. The substantial amount of
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land are cultivated and overgrazed. As a result of this,
depredate of soil is common in the area is characterized by an
altitude of 1600-2400mass, the rain fall ranges 900-1300 mm
and it embodied 48 kebeles and has four growing seasons:
spring, autumn, summer and winter.

Figure 1. Topography of the Study Area

3.2. Data Collection Methods
The study was intended to study the knowledge, attitude
and practice of the residents on vital registration.
Well-structured questionnaire was designed to gather data
from the respondents. A target sample size of 370
respondents was randomly selected using a multi-stage
random sampling technique (Cochran, 1977). Based on this,
a cross-sectional data was collected from April 10 to April 25,
2019.
3.3. Sample Design and Selection
The sample is stratified and was selected based on single
stage stratified sampling design. Hawassa city and its
surrounding districts were stratified as into 12 cluster based
on 2007 population and housing census of Ethiopia (CSA,
2012). The stratification was given as follows: Dato Adane,
Chefe Kote Jabesa, Gara Riketa, Gemeto Gale, Alamura,
Tulo, Finchewa, Tula Rural, Chefa Sine, Abela Wondo
and Haremfuma. Samples of households were selected
independently in each stratum in single stages sampling

design. Implicit stratification and proportional allocation
were achieved at each of the lower administrative levels.
The cluster size is the number of residential households in
the strata. A household listing operation was implemented in
the 12 cluster of Hawassa city administration. Primary data
was collected through the help of interview based on
questionnaires distributed to households accordingly in each
stratum. The sample size was determined based on single
stage stratified sampling design. According to (Cochran,
1977) the sample households required for the current study
was determined based the following formula.
The total sample households required for the project was
calculate as:





 W 2 N pq

h h

 
Wh  N h  1 
1 

n
h 
Wh N h pq 
  N  1 
h

V 1 
N
h

(1)
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With V=

2

d
Zα

, Z=1.96 for a 95% level of confidence, or
2

2.56 for a 99% level of confidence and d is maximum
allowable (margin) error and h is the number of cluster of
Hawassa city and surrounding districts. The specified
variance of the estimate and in case of estimating
proportion, the stratum variance is given by for common p
(proportion of households having enough knowledge of
civil registration and vital events). In the most case, the
proportion of success is given as (p=0.5) that can be used in
different literature to determine the sample size. The reason
that the study used common p for all cluster was that all
civil registration and vital event registration is provided at
kebeles of Hawassa city and its surrounding districts was
homogenous.
Sampling Weights
Due to the non-proportional allocation of the sample to
different clusters in Hawassa city administration with
possible differences in response rates, a sampling weight
must be used in all analyses using the data to ensure the
actual representative of the survey. Since the single stage
stratified cluster sample, sampling weights are based on
sampling probabilities each cluster.
The study used the following notations:
Wh 

Nh
N

(2)

With Wh , is the sample weight for hth stratum N h is the
number of households in hth strata and N is the total number
of households at the study area. Table 1 below depicts the
values of number of households in each stratum and their
corresponding sample weight based on 2007 population and
housing census of Ethiopia (CSA, 2012).
Table 1. Distribution of households across cluster of Hawassa City and
Surrounding based on CSA, 2007 population and housing census of
Ethiopia
Cluster of Hawassa City
and Surrounding

Number of
households
( Nh )

1

Hawassa City Administration

19279

0.5

2

Dato Adane

1488

0.08

3

Chefe Kote Jebisa

2074

0.11

4

Gara Riketa

1366

0.07

5

Gemeto Gale

2518

0.13

6

Alamura

2004

0.10

7

Tulo

2103

0.11

8

Finchawa

1323

0.07

9

Tula Rural

1272

0.07

10

Chefa Sine

1954

0.10

11

Abela Wondo

1632

0.08

12

Harefuma

1545

0.08

No.

Total Households (CSA, 2007)

Weight
( Wh )

N=38558

Sample Size Determination

The sample size for this study was determined based on

stratified sampling for proportions of 95% confidence level.
A total of 377 households were participated in this study
and the sample size was computed based on the following
formula:

n



h

 W 2 N pq
h h

1



 

V





Wh  N h  1 
  377
h 

W N pq
  Nh h 1 
h
1 


(3)

N

Proportional Allocation to cluster size
Once, the total sample size used in the study was
determined, we can use the result to now the number of
households sampled from each cluster of the study area.
Accordingly, we determined the number of households
participated in the study from each cluster as given below in
Table 2.
Table 2.

Proportional Allocation to Cluster Size

No.

Cluster of Hawassa City and
Surrounding

Number of
households
Nh

Sample
Households
nh

1

Hawassa City Administration

19279

188

2

Dato Adane

1488

15

3

Chefe Cote Jebisa

2074

20

4

Gara Reketa

1366

13

5

Gemeto Gale

2518

25

6

Alamura

2004

20

7

Tulo

2103

21

8

Finchawa

1323

13

9

Tula Rural

1272

12

10

Chefa Sine

1954

19

11

Abela Wondo

1632

16

12

Harefuma

1545

15
n =377

3.4. Method of Data Analysis
After collecting cross-sectional data through structured
questionnaire, we performed through edition of
questionnaires ensure completeness and internal consistency.
Then, the final edited data were captured in to statistical
package for social science (SPSS) version 20.0 for
descriptive analysis and correlation statistics calculations.
We used p-value approach to confirm statistical significance
of our findings. Moreover, Microsoft excel 2010 was used
for bar chart construction.
Respondents were asked whether or not they knew the
official time to record the birth of new born child following
delivery, marriage following its occurrence, divorce
following its breakdown, and death following its occurrence.
Those respondents whose answer coincides with official
time frame for vital events registration were assumed to have
enough knowledge on vital events and civil registration.
Moreover, the level of knowledge of residents on the uses of
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vital event registration was assessed by using eight questions
which, based on literature, are assumed to be a measure of
knowledge level. Frequency and percentage for all eight
questions were computed to see the level of knowledge of
participants on the use of vital events registration.
Similarly, nine global knowledge questions were designed
to see attitude of participants towards vital events and civil
registration. Their attitude was assessed based on their
ratings for each questions as very useful, useful, slightly
useful, not useful. Finally, to assess the practice of residents
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on current service provided by vital events registration office,
seven possible reasons were designed to see why they remain
unregistered for vital events. Frequency and percentages
were computed for ‘yes’ or ‘no’ options for each of seven
possible reasons.

4. Results
4.1. Respondents Demographic Characteristics

Table 3. Socio economic and demographic characteristics of respondents
Discrete Variables
Variables

Frequency

Percentage

Male

329

87.3%

Female

48

12.7%

Total

377

100.0%

No Education

4

1.1%

Primary Education

40

10.6%

Secondary Education

156

41.4%

Tertiary Education

177

46.9%

Total

377

100.0%

Single

25

6.6%

Married

311

82.5%

Divorced

13

3.4%

Widowed

28

7.4%

Total

377

100.0%

Unemployed

22

5.8%

Employed (Gov’t & non-gov’t)

234

62.1%

Own Business

121

32.1%

Total

377

100.0%

No additional income

316

83.8%

Private Business

12

3.2%

Farm (rural or urban)

49

13.0%

Total

377

100.0%

Variable

Minimum

Maximum

Average

Age of household head

23.00

54.00

34.4663

Monthly Income

400

26400

5519.23

Family Size

3

9

4.05

Number of dependent family

0

7

1.94

Gender

Education Level

Marital Status

Job Category

Additional Income Source

Category

Continuous Variable

The above table presents descriptive statistics of
respondent’s
socio
economic
and
demographic
characteristics. From the table we see that among the
respondents, 87.3% are male while the remaining 12.7%
are females. Regarding educational level, among the total
respondents, those with no education, primary education,
secondary education and tertiary education are 1.1%, 10.6%,
41.4% and 46.9% respectively. When we see the marital
status of respondents, 6.6% are single, 82.5% are married,
3.4% are divorced and 7.4% are widowed. On the other hand,

62.1% are employed (both government and NGO’s), 32.1%
run their own business while 5.8% of respondents are
unemployed.
From the table, we also see that the average age of
respondents is 34.5 years with average income, family size
and number of dependents family respectively equal to
5519.2 ETB, 4.05 and 1.94.
4.2. Assessment of Knowledge of Residents towards Vital
Events and Civil Registration
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Table 4. Results of knowledge assessment of residents towards Vital Events and Civil Registration
Questions
Have you ever heard about vital events registration?

From what kind of media have you heard about
vital event registration and its contents for the first
time?

Which content of vital events do you know so far?

Do you know the official time to record the birth of
new born child following deliver?

Do you know the official time to record the
marriage following its occurrence?

Do you know the official time to record the divorce
following its breakdown?

Do you know the official time to record the death
following its occurrence?

Response Category

Frequency

Percentage

Yes

327

86.7%

No

50

13.3%

Mass media

236

62.6%

Health centers

91

24.1%

Kebele meetings

0

0%

Church

0

0%

Friends

0

0%

Not heard ever

50

13.3%

Yes for birth

328

87.0%

No for birth

49

13.0%

Yes for marriage

328

87.0%

No for marriage

49

13.0%

Yes for divorce

328

87.0%

No for divorce

49

13.0%

Yes for death

328

87.0%

No for death

49

13.0%

Yes_right

262

69.5%

Yes_wrong

65

17.2%

No

50

13.3%

Yes_right

242

64.2%

Yes_wrong

85

22.5%

No

50

13.3%

Yes_right

258

68.4%

Yes_wrong

69

18.3%

No

50

13.3%

Total

377

100.0%

Yes_right

274

72.7%

Yes_wrong

53

14.1%

No

50

13.3%

The above table shows the results of factors to measure
the knowledge level of residents of civil registration and
vital events. From the table we see that among the
respondents included in the study, 86.7% heard about vital
events registration by different means while 13.3% of the
respondents never heard about vital events registration.
Among respondents who heard about vital event registration
and its contents, 62.6% heard form mass media (TV, Radio,
social media etc.) for the first time while the remaining
24.1% heard about it from health centre. From the table we
also see that none of respondents heard from either of Kebele
level meetings, church or friends.
Regarding the knowledge of respondents about the content
of vital events, 87.0% (n=377) of the respondents know
about the content of the four vital events, birth, marriage,
divorce and death while the remaining 13.0% do not know
the content of any of the four vital events.

When we see respondents knowledge about the official
time to record vital events, 69.5% of them know the official
time to record the birth of new born child following
deliverance, 64.2% of them know the official time to record
the marriage following its occurrence, 68.4% of them
know the official time to record the divorce following its
breakdown and 72.7% of them know the official time to
record the death following its occurrence.
Assessing residents knowledge towards use of vital event
registration
The following table displays the results of assessing the
level of Knowledge on the uses of vital event registration.
We assessed this by using eight questions which measures
the level of knowledge of respondents regarding the use of
vital events registration.
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Table 5. Results of assessing the level of Knowledge on the uses of vital event registration
Knowledge on the uses of vital event registration

Response category

Frequency

Yes

252

66.%

No

125

33.2%

Yes

286

75.9%

No

91

24.1%

Yes

268

71.1%

No

109

28.9%

Yes

293

77.7%

Protection human right for citizens
Interpretation rule of law
Tracking progress of gov’t towards health-related and
education policies
To make urban and rural development policies?
Computation or estimation of birth and death rates
To ensure vaccination coverage for children
To make policies and strategies based on gender and age
Designing infrastructure projects based on the general
behaviors of population?

The results indicate that 66.6% (n=377) of them know that
vital event registration is used for protection human right for
citizens while 33.2% do not know that vital event registration
is used for protection of human rights. It is known that vital
events registration is useful in implementing rule of law and
in our study we see that 75.9% of respondents know this
reality while the remaining 24.1% do not know. Regarding
the use of vital events registration for implementation of
government policies and strategies, 71.1% of respondents
know that it is useful for tracking progress of government
towards implementation of health-related and education
policies while the remaining 28.9% do not know that it is
useful to do so.

Percentage

No

84

22.3%

Yes

284

75.3%

No

93

24.7%

Yes

265

70.3%

No

112

29.7%

Yes

224

59.4%

No

153

40.6%

Yes

81.2

81.2%

No

18.8

18.8%

On the other hand, 75.3% (n=377) of respondents know
that vital events registration are used for computation or
estimation of birth and death rates while 24.7% do not know.
And also among the respondents included in this survey,
70.3% of them know that vital events registration is used
for ensuring vaccination coverage for children while the
remaining 29.7% do not know. Lastly we see that 81.2%
(n=377) of the respondents know that birth registration is
useful in designing infrastructure projects based on the
general behaviors of population.
4.3. Assessment of Attitude of Residents towards
Vital Events and Civil Registration

Table 6. Results of assessment of attitude of residents towards vital events and civil registration
Ratings

Attitude on Uses of Vital Events Registration
Households
In avoiding fake projection to make policy on water
project design
To prepare educational policies
To make policy on health coverage
To make policy on rural development projects
To study population behavior and budget allocation
To study extra behavior of population

Very Useful

Useful

slightly useful

Not useful

freq

75

61

164

77
20.4%

per

19.9%

16.2%

43.5%

freq

78

65

158

76

per

20.7%

17.2%

41.9%

20.2%

freq

104

39

128

106

per

27.6%

10.3%

34.0%

28.1%

freq

83

89

134

71

per

22.0%

23.6%

35.5%

18.8%

freq

108

78

114

77

per

28.6%

20.7%

30.2%

20.4%

freq

79

62

142

94

per

21.0%

16.4%

37.7%

24.9%

freq

99

65

144

69

per

26.3%

17.2%

38.2%

18.3%

To avoid wrong age estimation during crime
investigation

freq

70

135

26

146

per

18.6%

35.8%

6.9%

38.7%

To study the exact relation between mortality with
respect to age

freq

21

67

66

223

per

5.6%

17.8%

17.5%

59.2%
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We employed nine measures to assess attitude of
respondents on the importance of civil registration and the
results were displayed under Table 6 above. Each of the
respondents was asked to give ratings for each question
(measures). From the results we can see that among
respondents included in this study, 20.7% of them believe
that vital events registration are very useful in avoiding fake
projection to make policy on water project design and 20.2%
of them believe that vital events registration are not useful in
avoiding fake projection to make policy on water project
design. On the other hand 41.9% of the respondents believe
that it is only slightly useful and 17.2% of them believe that it
is useful in avoiding fake projections in making policy on
water project.
On the other hand we can also see that the percentages of
respondents who believe that vital event registration are very
useful for budget allocation according to population size and
its behavior are 21.0% while 24.9% of them do not agree
with this idea and 37.7% of them believe that vital event
registration are only slightly useful for budget allocation
according to population size and its behavior.
When we see the attitude of respondents on importance of
vital event registration in avoiding wrong age estimation
during crime investigation, 18.6% of them believe that is
very useful, 35.8% of them believe that it is useful, 6.9% of

them believe that it is only slightly useful and 38.7% of
respondents do not agree with the importance of vital event
registration in avoiding wrong age estimation during crime
investigation.
Again from Table 6 we see that only 5.6% of respondents
believe that vital event registration are very useful to study
the exact relation between mortality with respect to age
while the majority of them (59.2%) believe that vital event
registration are not useful for this study. On the other hand
among respondents included in the study, those who believe
that vital event registration are useful and only slightly useful
to study the exact relation between mortality with respect to
age are 17.8% and 17.5% respectively.
The below chart (Figure 2) displays household’s attitude
towards vital events certification quality and number of
workers at kebele office. Among the respondents who used
vital events certification before, 25.55% believe that
certification quality is poor while 67.35% and 7.14% of them
believe that respectively that certification quality is moderate
and very good respectively. On the other hand, regarding the
ratio of number of workers to customers at kebele level,
28.57% of the respondents believe that the ratio is poor while
59.18% of the respondents believe that the ratio is moderate
and 12.24% of the respondents believe that the ratio workers
to customer ratio at kebele level is very good.

Figure 2. Bar chart: Household attitude towards certificate quality and number of workers at office

4.4. The Assessment on the Practice of Residents on
Current Service Provided by Vital Events
Registration Office
Table 7 below shows distribution of respondent’s reason
for staying without registering their vital events. In this case
each of the respondents may have one or more reasons for
not being registering their vital events. When we see the
results, the majority of respondents (74%% with n=377)
never been registered their family’s vital events. There were
five possible reasons for which respondents may stay
without registering their family’s vital events. Among these
reasons, the time taken to take service at kebeles offices is
the major one because of which 56.5% of the respondents

stay without registration. On the other hand, long distance to
registration office is the reason for 48.5% (among those
who never been registered) of respondents to remain
without registration. Moreover among the respondents
who never been registered for vital events, 44.0%, 27.1%
and 28.6% of respondents remain without registration
because of high registration cost, lack of awareness on vital
events registration and lack of information on vital events
registration respectively. In general, among the total
respondents included in the study (n=377), a total of 279
(74%) remain without registering vital events of their family
while 98 (26.0%) of respondents practiced registering vital
events of their family.
The possibility of respondents (who never been registered
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for vital events ever) to use the vital event registration
service in the future is displayed by the bar chart below.
Among the respondents who never been registered for vital
events before, 3% of them very like to register in the future,
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30.8% of them will like to register in the future and 37.1% of
them will possibly register in the future register while the
possibility of being registered is very less (unlikely) for
22.8% of the respondents.

Table 7. Distribution of multiple reasons for not being registered for their vital events
Multiple Reasons of Households not yet
Never heard about vital events registration
High cost of registration
Distance to registration office
It takes long time to take service at office at kebeles
Lack of awareness on vital events registration

Response

Frequency

Percentage

Yes

108

28.6%

No

171

45.4%

Yes

166

44.0%

No

112

29.7%

Yes

183

48.5%

No

95

25.2%

Yes

213

56.5%

No

65

17.2%

Yes

102

27.1%

No

176

46.7%

The total number of households not yet ever registered vital events of their family

279

74.0%

The total number of households ever registered vital events of their family

98

26.0%

Figure 3. Bar chart: Distribution of likelihood of households to use vital event registration in the future

As discussed above, among the five possible reasons of
respondents to stay without registration, the time invested at
registration office is the major one (56.5% of respondents
remain without registration because of the long time taken at

kebeles to get registered). The following chart displayed
respondents’ rate on average time taken to get vital event
registration service at kebele offices.

Figure 4. Bar chart: Rating on the average time taken to get vital events registration service at kebeles
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Among the 98 (24%) of the total respondents who
registered vital events of their family, 31.63% believe taken
to get the service is too much, 59.18% of them believe that
the time taken to get the service is moderate while only
9.18% of them believe that taken to get the service is fast.
4.5. Scoring on the Questionnaires
The knowledge of households towards vital event
registration had 10 questions on general knowledge
regarding the uses of vital event registration, 3 questions on
knowledge of households towards the official time period to
register vital events.
The results of the analysis were presented in frequency
distribution tables. For the 10 questions on knowledge
regarding the uses of vital event registration, participants
who had 0 to 3 correct answers out of the 10 were assumed
to have poor knowledge about the uses of vital event
registration. This score range of 0–3 was labeled as ‘poor
knowledge’ in the frequency distribution table. Participants
who had between 4 and 6 correct answers were assumed to
have average knowledge about the uses of vital event
registration and this score range of 4–6 was labeled as
‘average knowledge’. Participants with 7 to 10 correct
answers were assumed to have good knowledge about the
uses of vital event registration, with this score range of 7–10
being labeled as ‘good knowledge’ (Okonta HI et al., 2014).
Similarly, for the 3 questions on knowledge of households
towards the official time period to register vital events, zero,
one and 2-3 correct answer were labeled as poor knowledge,
average knowledge and good knowledge, respectively
(Okonta HI et al., 2014).
Table 8. Frequency Distribution of Households Knowledge Score on the
uses of Vital Event Registration and Official time Period to Register Vital
Events
Knowledge Score of Households

Frequency

Percent

Towards the uses of vital events registration
Good Knowledge

284

75.3%

Average Knowledge

88

23.3%

Poor Knowledge
Total

5
377

1.3%
100

Official time period to register vital events
Good Knowledge
Average Knowledge

243

44.5%

40

20.6%

Poor Knowledge

94

34.9%

Total

377

100

Table 8 shows that 75.5% (n = 377) of the households
participated in the study had good knowledge towards the
uses of civil registration and vital events; 44.5% (n=377) had
good knowledge about the official time period to register the
vital events at the kebele level office.
Attitude of Households towards the uses of Vital Events
Registration
For the attitude of households towards the uses of vital
event registration were observed through 7 positively

affiliated questions on uses of vital events registration. The
score of households attitude based on 7 positively affiliated
questions that ranges below 20th, 20th-40th, 40th-60th, 60th-80th
and above 80th percentiles were labeled as strongly positive,
positive, neutral, negative and strongly negative attitude of
households towards vital event registration (Okonta HI et al.,
2014).
Table 9. Frequency Distribution of Households on Uses of Attitude Score
Vital Event Registration
Attitude of Households Towards Vital Event Registrations
Attitude Score

Frequency

Percent

Strongly Positive

76

20.2%

Positive

122

32.4%

Neutral

60

15.9%

Negative

80

21.2%

Strongly Negative

39

10.3%

Total

377

100

As it depicted in the Table 9, the majority (n = 377, 32.4 %)
of households in Hawassa city and surrounding districts had
a positive towards the uses of attitude and about (n = 377,
21.2%) had a negative attitude towards the uses of vital event
registration service provided from kebele to regional offices.
Practice of Households on vital event registration
For the practice of households on vital event registration
were observed through 2 positively affiliated questions on
how to use vital events registration in the future and
previously. The score of households practice based on 2
positively affiliated questions 2, 3, 4, 5 and 6 were labeled as
very good practice, good practice, poor practice and very
poor practice on vital event registration (Okonta HI et al.,
2014).
Table 10. Frequency Distribution of Households Practice on Vital Events
Registration
Score of Practice on Vital Event Registration
Frequency

Percent

Very good practice

20

5.3%

Good practice

85

22.5%

Poor practice

137

36.3%

Very poor practice

135

35.8%

Total

377

100

The practices of households on the vital events registration,
about (n=377, 22.5%) of households living in Hawassa city
and surrounding had good practice on vital events
registration whereas, about (n=377, 36.3%) had poor
practices. As it can be depicted in the table, the distribution
of households mainly had poor practices on vial events
registration.
The Correlation between Knowledge, Attitude and Practice
Level on Vital Events Registration
As it can be shown in the Table 11, there is a positive
correlation of 0.297 (p-value= 0.000) between the attitude of
households on the advantage of vital events registration and
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the practice of households on vital event registration usage.
Additionally, there is weak, positive correlation (r=0.011)
between knowledge of households towards vital event
registration and their practice. Moreover, there is no
correlation between knowledge and attitude on vital event
registration of households living in the study area.
Table 11. Correlation of Knowledge, Attitude and Practice Level on Vital
Events Registration

Correlation
Knowledge
Score

Attitude
Score

Practice
Score

Knowledge
Score

Attitude
Score

Practice
Score

1

0.007

0.011

0.886

0.833

P-value
Total

377

377

377

Correlation

0.007

1

0.297*

P-value

0.886

Total

377

377

377

Correlation

0.011

0.297*

1

P-value

0.833

0.000

Total

377

377

0.000

377

(* Significant at 5% level)

5. Discussion
Birth registration is the official recording of the birth of a
child through an administrative process of the State. It is both
a fundamental human right and an essential means of
protecting child’s right to identity. The United Nations
general assembly resolution in 2002, titled “a world fit for
children” reaffirms governments’ commitment to ensure the
birth registration of all children and to invest in, care for,
educate and protect children from harm and exploitation
(UNICEF, 2005).
Birth registration serves both a legal and statistical
purpose for children within a given country. For legal
purposes, birth registration is part of an effective civil
registration system that legally acknowledges the existence
of a person, entitles the child to a birth certificate, establishes
the child’s family ties, and tracks major life events from live
birth to marriage and death. The demographic data emerging
from civil registration allows a country to keep track of its
own population statistics, trends and differentials. The use
of such data can lead to more accurate planning and
implementation of development policies and programs,
particularly in health, education, housing, water and
sanitation, employment, agriculture and industrial
production (Alphonsus et al., 2015).
In this study, we assessed the level of awareness,
knowledge and practice of respondents on vital events and
civil registration. Among the respondents included in the
survey, 24.6% of them had registered for vital events of their
family. This result indicates there is improvement in vital
registration particularly birth registration in Ethiopia
compared with previous reports by Sonja et al., 2013, on
which it is reported that the share of children younger than 5
years whose births were registered was 7%, 41%, 60% and

25

88% in Ethiopia, India, Kenya and Viet Nam, respectively.
The study also revealed that the most common reasons for
not being registered for vital events are the long time taken to
take service at kebeles (56.5%), long distance to registration
office (48.5%), high registration cost (44.0%), lack of
awareness on vital events registration (27.1%) and lack of
information on vital events registration (28.6%). The result
agrees with a study in Ghana by (Sonja F. & Joyce O., 2013)
on which the most common reasons for not registering a
child were the high cost of registration (31.9%), distance to
registration locations (21%) and a lack of awareness that
children should be registered (20%).
The World Bank introduced the concept for global
investment in CRVS, and presented a global goal to achieve
universal civil registration of births, deaths and other vital
events and legal proof of registration by 2030 (CRVS, 2014).
The vital event registration is not only a fundamental right of
human being itself, but also a key to benefit the community
at large in different aspects. As a result the findings of
this study revealed that, households living in Hawassa
city administration had high (75.3%) knowledge on the
importance of vital event registration. This finding was
consistent with study conducted by (Sara & Atimati, 2015)
resulted the high awareness on birth registration in Nigeria.
Moreover the study revealed that, about 44.5% of
households had good knowledge on official time period to
register vital event whereas, about 34.9% had poor
knowledge. Thus, due to the reason that Ethiopia faces a
number of challenges with regard to CRVS, including a
large, mainly rural population, and highly decentralized
administrative structures (CRVS, 2014).
Most notably, more than 50% of households had positive
attitude towards civil and vital event registration in Hawassa
city and surrounding. When come to the practice of
households on vital event registration the current study show
that, about 70% had poor practice to register the vital event
happened in their family. The difference between the
practice of vital event registration among the respondents in
this study (70%) and the level of knowledge on official time
period to register vital event (44.5%) may be accounted for
by the overall poor knowledge on civil and vital event
registration that was contrary agreed with finding obtained
by (Sara & Atimati, 2015), resulted the high awareness on
birth registration in Nigeria.
This further contradicts the fact that general knowledge on
vital event registration is a major driving force behind the
practice by a society. This may be the reason why majority of
households in had poor and/or average knowledge on official
time period to register their vital event at Kebele level office.
Especially, it brings failure to register on time for new birth.
But birth certificate is considered as the child’s right to name
and nationality also empowers him/her to access other rights
including health care, education and social assistance
(UNICEF, 2010).
It can also serve as an identity document which help
protect children against early marriage, child labor,
premature enlistment in the armed forces or, if accused of a
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crime, prosecution as an adult (UNICEF, 2010).
Thus, the birth registration is considered as one of as a
fundamental human right is often overlooked due to the
continuing lack of awareness that registration is a critical
measure to secure the recognition of any person before the
law (NPC, 2008). Furthermore, the result of correlation
specified that, there is a significant positive relation between
household attitude and practice on vital event registration.
This might be due to the reason that a number of challenges
with regard to CRVS, including a large, mainly rural
population, and highly decentralized administrative
structures of Ethiopia (CRVS, 2014).
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The study was conducted with the aim of assessing
knowledge, attitude and practice of residents towards civil
registration and vital statistics at Hawassa City
Administration, Ethiopia. Among the respondents included
in the survey, only 24.6% of them had registered for vital
events of their family while 75.4% of them remain
unregistered.
The most common reasons for not being registered
for vital events are long distance to registration office,
high registration cost, lack of awareness on vital events
registration and lack of information on vital events
registration. Furthermore, there is a significant positive
relation between household attitude and practice on vital
event registration. Concerned government body should take
in to account this gap and promote importance of vital events
registration to the public.
Considering individual and national level benefit of civil
registration and vital statistics, we recommend more
investment by the government to improve the registration as
well as certification system at local and national level.
Different communication Medias (Tv, Radio and Social
Media) can be used as a tool to create awareness on the
importance of civil registration and vital statistics and
publicize about its benefit.
Elementary schools are recommended to put birth
certificate as a mandatory document for school enrolment so
as to encourage birth registration and minimize the risk of a
child being unregistered. Local churches, mosques and
municipalities are recommended to request death certificate
as a supporting document for provision of burial permits and
legal claims so as to play their role in encouraging and
promoting death registration.
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