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Abstract  Rapid developments in the diagnostic sciences of human behaviour, especially in the fields of Neuro- and 

Behavioural-Sciences, have been reflected in many humanities, including economics and society. With the emergence of 

many studies with the spread of applications of Functional Magnetic Resonance Imaging (FMRI); the impact of behaviours 

on humans’ decisions and in the achievement of their aspirations have started to reflect on the efforts of improving the 

communities’ quality of life. FMRI and other brain and emotional gadgets now are exciting many economists to pay more 

attention to optimising the role of thinking, mind, spirit and heart in different industries. In this paper, we shall explore the 

future impact expected of behavioural economies on the realized meanings and means of ‘Quality of Life’ (QoL), as per 

OECD (2017) requirements. This paper discusses the new behavioural economics (BE) influence using the Nudge and 

inspiration labs literature which were applied by the researcher for the last five years. The paper compares the different BE 

approaches and their impact on ‘quality of life’ as a potential source for communities’ development. The paper reflects lots of 

case studies conducted and published by the researcher in different countries. The paper concludes with recommendations for 

more focus on using BE’s approaches including Nudge in pushing for the betterment of QoL realised situations specifically in 

developing countries.  

Keywords  Quality of Life, Economics of Human Behaviour, Behavioural Economics, Inspiration Economy, Nudge, 
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1. Introduction 

Behavioural Economics (BEs) has developed very rapidly 

in the past three decades and has become the leader of all 

new democratic economies. This interest has increased with 

the recognition of the Nobel Prize for this behavioural liberal 

economics, which has given hope to new economies such as 

the economy of inspiration. In the same time, leading 

governments have become thinkers and resources that give 

greater importance to the implementation of behavioural 

economics tools to improve the outcomes of government 

services towards improving their communities. Therefore, 

this paper examines the role of modern behavioural 

economics two main approaches to focus on their role in 

improving the quality of life, especially in developing 

countries. The Economist (2012), Buheji and Ahmed 

(2017a); Sanders and Halpern (2014). 

BE is considered one of the most promising coming 

economies that focuses on exploring the potential forces or  
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the capacity within the intrinsic power of the communities. 

Among these economies are the economies of knowledge, 

inspiration, resilience and youth that use the laboratory 

methodology to see opportunities in a challenge. They are 

called in general Inspiration Labs. In this study, we will 

identify the impact of these Labs on the speeding up the 

achievement of quality of life indicators. Buheji and Ahmed 

(2018), Thaler (2015). 

The paper presents the results of the new behavioural 

economies and how researchers and practitioners can benefit 

from them for future Quality of Life (QoL) initiatives. The 

methodology and then discussion show how these BE 

approaches are disciplined and ultimately lead to outcomes 

and impact that improves the quality of lives of communities 

while developing the human mentality and raising its ability 

to explore. Nagatsu (2015). 

2. The Importance of This Study 

The theoretical and practical importance of the study is 

that it builds a rare relationship between the ‘quality of life’ 

and the creation of ‘Behavioural Economics’ practices and 

exploring the intrinsic capabilities of institutions through 

focused laboratories. As for practical importance, it clarifies 

to the scientific and local community the differences 

between the economics of behaviours of all kinds and ways 
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of applying them to the advancement of society and 

institutions.  

3. Literature Review 

3.1. Behavioural Economics 

Behavioural economics combines the fields of psychology, 

economics, management and change with sociology to 

contribute to the development of the communities and 

solving complex problems, along with making more 

effective decisions that bring betterment to economics and 

communities development. This collective science of 

behavioural economy examines the field of behaviours 

change which has psychological, social, cognitive and 

emotional opportunities reflected on the quality of life. 

Behavioural economics laboratories have shown to have the 

role of social engineering in relevance to improving the 

socio-economic decisions of individuals, institutions, 

communities and resource revenues (Sunstein, 2015), Buheji 

(2018b). Therefore, it is not surprising that many scientists 

have won the Nobel Prize in the past 30 years, such as 

Richard Thaler (2017), Daniel Kaneman (2002), George 

Ackeroff (2001), Gary Becker (1992) Simon (1978). 

3.2. Definition of Quality of Life 

Quality of Life (QoL) can be defined as the practice of 

upgrading the social, health, psychological and 

environmental aspects of life so as to achieve a decent, safe 

and stable life, for every individual and family in the 

community. Successful QoL programs are expected to 

promote patterns of choices for of the best life practices by 

providing more options for citizens, Buheji (2016). OECD 

(2017) specified that (QoL) can be represented and measured 

by the following main constructs: housing, income, jobs, 

community, education, environment, civic engagement, 

health, life satisfaction, safety and work-life balance. 

Quality of life focuses on improving political, 

environmental, social and cultural factors that positively 

affect overall health, such as providing security, renouncing 

violence, reducing poverty, eliminating unemployment, 

education, providing healthy housing and protecting the 

environment. It also focuses on quality of life of people 

exposed to risk affecting healthy lifestyles such as smoking. 

The quality life practices might mean thus enhancing the 

physical activity, or healthy food, or personal hygiene, or the 

proper management of health facilities such as emergency 

rooms or health centres and safety on the road. Buheji and 

Ahmed (2018), Barcaccia (2013), Johnston et. al. (2009). 

3.3. Improving Quality of Life Indicators – the Bahraini 

Experience 

Many countries have done different work relevant to the 

quality of life, specifically in the last one decade, however 

few have been related to national plans. Within the 

framework of a project undertaken by the researcher with the 

government of the Kingdom of Bahrain; over a period of 

several years, major indicators in several fields of the quality 

of life were measured and identified. The researcher 

identified with the leaders of the Government of Bahrain the 

role of government institutions in creating quality of life 

indicators that influence the behaviour of the citizens and in 

the same time help to create development towards the 

country’s vision 2030. The QoL indicators where set to 

improve the aspects of social, health, psychological and 

environmental life, which would lead to the satisfaction of 

the individuals and the families besides all the society. 

promotes patterns of best practices of life through the 

availability of options for citizens and residents. The efforts 

of the Inspiration Labs have therefore been concentrated in 

the following five areas: 

First - Family stability - Provide security and stability for 

the family of various types and social conditions to reach a 

safe and stable family environment by ensuring the needs of 

the family and enhancing their health and psychological 

integrity through family cohesion and self-reliance. 

Second- Health Protection - to raise the level of public 

health of the individual and the practices related to 

community health promotion and prevention before 

treatment. As well as protecting the Bahraini society from 

non-communicable diseases as a shared responsibility 

among all groups of society through the optimal use of 

resources to reduce disease, death and disability due to 

non-communicable diseases and its complications. 

Third- Education Outcome- to raise the level of teaching 

and learning in all its forms. 

Four- Economic Development – to raise the economic 

impact of the citizens and differentiate of intrinsic power 

resources. 

Five- Protection of Environment and Natural Resources- 

To promote the values of sustainable development to 

preserve human life, and to protect the environment and the 

natural use of natural resources. As well as protecting, 

rehabilitating and improving the environment through 

community partnership. 

These five areas contribute to the enhancement of quality 

of life and the development of infrastructure and services 

that promote health and environmental health, reduce traffic 

injuries and reduce transport from harmful emissions. They 

also contribute to providing the best types of housing 

services suitable for citizens with low incomes to ensure 

their stability and achieve decent living conditions. Blanding 

(2017); Tinkler (2011).  

3.4. Behavioural Economy and Its Approaches 

Socio-economic research, policies, practices and 

processes, with all its traditional tools that emerged almost 

three centuries ago, proved today that they are insufficient to 

the development of human achievements. So the behavioural 

economy came to call on methodologies that connect 
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psychology and economics in many ways.  

There are many approaches in behavioural economics that 

depends on ideas of a ‘single way of thinking’, Nudge is one 

example. However, in this paper we closely focus on the 

approach of Inspirational Labs which can be characterized 

by ‘different ways of thinking’ as it uses exploration 

techniques for discovering hidden opportunities with 

visualisation of larger objectives in life. Buheji (2016), 

Thaler and Sunstein (2008). Sugden (2009) have all 

reviewed how these BE approaches develop a simple change 

in the environment of the targeted community which have 

significant impact on the community behaviour and thus in 

subsequent economic situations. Sugden (2009) justified that 

these economic approaches can be like small interventions 

that encourage individuals to make different decisions. The 

Economist (2012) and Buheji (2018b). 

3.5. Theory of Nudge and Quality of Life 

Nudge theory is the foundation of a concept that 

contributes to a social and perhaps even a relatively large and 

hidden socio-economic transformation. It encourages people 

to make decisions that are in their broad personal interest and 

the interest of governments to achieve their role towards 

setting a better standard of living. The theory of Nudge is 

based on Richard Thaler and Cass Senstein book which 

focuses on knowing how people think, and how we can make 

it easier for them to choose the best for themselves, their 

families and their community thus makes it easier for these 

citizens to make certain decisions for the betterment of life. 

Cambridge (2018); Hansen (2016); Samson (2015), Thaler 

(2015), Sunstein (2013). 

3.6. The Impact of Economics of Inspiration on Quality of 

Life 

One of the best contemporary works that focused on the 

exploration of inspiration and its uses is the study of Thrash 

and Elliot (2004), where inspiration is defined as a state of 

transformation into new qualities that ignites a continuous 

flutter of the soul and contributes to the development of 

creative ideas that can lead to an effective outcome. This 

creative outcome comes through creative tangible 

approaches that influence type of services delivered in the 

society. Recent studies explore how the approaches of the 

inspiration currency can affect transformations from being 

situational to becoming sustainable. 

3.7. Psychology and Economics 

Economic theories are usually based on how people make 

decisions. However, over the past three decades, there has 

been a significant development of ‘positive psychology’ and 

socio-economic behaviour. Inspiration-style laboratories, 

similar to Nudge methodology, mainly come from the  

fields of psychology, economics, sociology and change 

management. Nagatsu (2015) 

All studies published in the past 20 years, such as Ariely 

(2008; Shiller, 2005; Cialdini, 1998), demonstrated the 

importance of behavioural and psychological factors in the 

shaping of social, environmental and economic decisions 

and outcomes. These and other authors argue that social and 

behavioural factors are important to eliminate the limitations 

of human choices and prevent them from building an 

integrated personality and complete information, or building 

unregulated cognitive ability or self-control (Sugden, 2009). 

Inspiration Labs and their applications have many 

practices that contribute to the industry of happiness and 

well-being and build common psychological bridges with 

other concepts to establish quality of life practices. 

Inspiration Labs promote mutual thinking towards better 

quality of life for communities because they are linked to 

exploration endeavours. This type of attempt helps people 

mitigate the challenges they face in life, overcome failure, 

break risk aversion, build strong personalities and have a 

strong ability to learn and adapt. 

3.8. Behavioural Economics Applications in Quality of 

Life 

Behavioural economics applications in quality of life acts 

as an alert, and opens up more options. For example, in UK, 

Nudge was used in improving public services, and  

managing pensions. (Instituteforgovernment.org.uk.2010). 

Government departments in Denmark, Australia, Canada 

and the Netherlands have also launched similar programs in 

health care, such as obesity treatment, social welfare such as 

unemployment compensation, energy efficiency, household 

recycling and consumer credit. Wilkinson (2013) 

McAuley (2007) and Samson (2015) explored the use of 

design engineering and options which contributed to solving 

many social problems and reducing their negative impact. 

While Thaler and Sunstien (2008) study found to selectively 

structure contributions to changing people's behaviour in a 

predictable manner without significantly preventing any 

options or changing their economic incentives. For example, 

this guided choice makes it easier to avoid unhealthy food in 

the cafeteria, or join the plan to raise the contribution to the 

pension fund. 

As for the inspiration labs which were established in the 

government program in the Kingdom of Bahrain and led by 

researcher and continued for three years. The impact of 

inspiration engineering and its laboratories on the use of 

hidden problems and opportunities of quality of life touched 

many areas as basic and higher education, social 

development, electricity and water services, primary care, 

secondary care, public health, psychiatric services, applied 

sciences, industry, commerce, training and development, 

social security fund, quality assurance in education, labor 

market and fund, women's council, customs, visas, passports 

services, municipal services, the national center for 

exhibitions and conferences, road works, the tender board, 

housing services, police and security services, ports, 

maritime services and land ownership and registration. 

(Buheji and Ahmed, 2016; Buheji, 2015). 
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3.9. Influence without Authority and Quality of Life 

Requirements 

In order to create a positive change in any culture, people 

need to feel that they had the choice for choosing their paths 

in relevant to quality of life decisions. To ‘influence without 

authority’ or ‘influence with minimal resources; means we 

need to deal with chronic social and economic problems such 

as poverty, low ambition to achieve a role in life, low quality 

of life, low youth productivity, social and political instability, 

low productivity, high youth migration and business 

instability issues; using intrinsic powers, Buheji (2018c).   

As mentioned in Buheji (2016 and 2018a), power-free 

methodologies contribute to increased demand for more 

waves of innovation, co-existence, and flexibility, which can 

lead to greater results for communities (Cohen and Bradford, 

2005). Therefore, this paper would investigate and focus on 

inspiration labs more than Nudge as a representative for 

behavioural economics where the approach would be tested 

for its type, rather than level of influence in creating better 

quality of life.  

4. Research Methodology 

A qualitative methodology is used through tables that 

target to illustrate the differentiated impact of two 

methodologies of behavioural economics and their benefit in 

creating the quality of life indicators that were set by OECD 

(2017). Hence, the target is to compare the benefits of both 

Nudge and Inspiration Labs on the field of Quality of Life 

Industry based on the proven history of differentiation and 

the value-added characteristics of both approaches. The 

research aims to clarify the level of ‘return of behavioural 

change’ that has been created, the level of ‘capacity 

development’ and the ‘impact on social welfare’ besides the 

‘change of mindset’. 

Twenty-five types of business sectors which have direct 

impact on the communities’ life were selected for measuring 

the influence of the two behavioural economics approaches 

in order to ensure on what areas did it influence in QoL 

taking again OECD (2017) QoL framework as a reference. 

The following are the businesses identified:  

1.  Education  

2.  High Education  

3.  Social Development 

4.  Electricity Services 

5.  Primary Care 

6.  Secondary Care (Hospitals) 

7.  Public Health 

8.  Health Enrichment 

9.  Psychiatric Services 

10.  Pension Fund & Social Insurance 

11.  Woman Council 

12.  Municipality Services 

13.  Labour Market 

14.  Minimising Traffic Accidents 

15.  Sewage Sanitary System 

16.  Municipalities and Urban Development  

17.  Housing Services  

18.  Police Services 

19.  Humanitarian Services Agency (NGO's) 

20.  Socio-Economic Role of School Dormitory  

21.  Women Entrepreneur-ship NGO 

22.  Graduating and Unemployed Graduate Students 

Mindset Management 

23.  Inter-Generations Gap  

24.  Management of NGO’s role in creating better 

Socio-Economies 

25.  Improve learning capacities to lifelong learning 

citizens on activities 

5. Findings 

5.1. Basis of Findings 

In this study, we mentioned the two main approaches of 

behavioural economics and their level of contribution to QoL. 

The first method was through research and verification of 

what is published in scientific research on both approaches. 

Then the second method was through comparing the 

outcome of these approaches in relevance to OECD (2017) 

framework. This comparison is based on the following key 

criteria: 

A)  the level and type of ‘behavioural change’ that leads to 

establishing ‘quality of life’, 

B)  the level of capacity development achieved through 

the pursuit of ‘quality of life’, 

C)  impact on ‘social welfare’, 

D)  ‘Change mentality’ 

Based on previous criteria, the comparisons focused on 

ways of dealing with development and behavioural change, 

the simplicity of the solutions taken and their impact on the 

level of complexity of the problem, the role in effective 

decision-making, the method of mentality that contributed to 

dealing with hidden opportunities and ways of influencing 

quality of life without extra resources or authority. Buheji 

(2018b). 

5.2. Measuring the Impact of Economics of Behaviour 

and Inspiration on QoL 

Based on the synthesis of literature about how to create an 

impact on QoL outcome in any country or community, one 

could conclude that focused involvement is needed on 

specific QoL activities to create a measurable result 

(Mathieu et al., 2000; Hogg and Cooper, 2007). QoL 

indicators to be realised in any society need more deep and 

dedicated work of behavioural economics approaches, as the 

outcome of these approaches found to clearly influence 

people life style.  

In Table (1) we show examples of the work delivered by 

inspiration labs approach, in relevance to the OECD (2017). 

The outcome of QoL constructs influenced are gauged in: 

education, health, safety, civic engagement, community 
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development which enhance the life satisfaction and raise the 

capacity of more QoL trends, as listed in the table examples. 

(Buheji and Ahmed, 2017, Dolan et al. 2010).  

Table (1).  Shows the focus of Inspiration Labs in creating QoL constructs 

Type of Business Summary of Socio-Economic Type of Inspiring Projects/Models 
Quality of Life 

Constructs 

26. Education 

1-Inspiring MOE to see the intrinsic powers of Discovering the type of inspired students that can be 

even better than gifted, competitive and innovative students. 

2-Developing creative thinking programs. 

3-Discovering Inspiring Students in the right time during their 12 years in education. (Early 

inspiration discovery program). 

4-Establishing track of the inspired students after graduation (Inspiration Pathways). 

5-Establishing Inspiration Curriculum and program for its way of delivery through (extra-curricular 

programs). 

6-Establishing Building Inspiration resources 

7-Seeing the track of the inspired after graduation. 

8-Establishing early inspiration discovery program. 

10-Building Inspiration resources within School and after School. 

11-Setting Inspired Student Tracking Pathways. 

12-Establishing Future Boundary-less Schools 

13-Establishing Self-Sufficiency Programs for Schools 

14-Re-Inventing the influence of Students Volunteering Programs, including Scouts from Services to 

measured results and outcomes. 

Education 

Community 

Civic- Engagement 

Life-Satisfaction 

27. High Education 

1-Build a knowledge economy driven practices, including implementation of Lifelong learning skills 

programs 

2-Improve the academic counselling that enhance the students’ graduation time and give proper 

guidance in the right time. 

3-Improve the University capability to attract competitive projects and contracts through re-organising 

its knowledge expertise and profile. 

4-Establish better readiness for students lifelong learning skills as per type of specialty and disciplines. 

5-Enhance students’ fitness or competence to meet labour market demand through encouraging 

different jobs engagement before graduation. 

6-Ensure students finish the requirements of the curriculum in the planned time: i.e., within four years 

for Bachelor programmes, and one and half years for Masters programmes. 

7-Apply Pull-thinking technique to improve academic advisory services. 

8-Apply ‘smart registration practices’ that enhances the students’ choices and eliminate waste in 

opening extra sessions. 

9-Optimise Citation for the Country and University through Establishing International Journals. 

10-Improving the Return on Investment on every University Centre or College or Accreditation 

Program. 

11-Improve the utilization paper and the need to print in University Processes. 

12-Re-Engineer the integrity of the University Social Responsibility and Industries relation 

13-Encouraging Student Contribution to the Socio-economy before graduation. 

14- Ensuring Lifelong Learners Students through inspiring way of flipped class teaching and ensuring 

suitable preparedness for coming life challenges. 

Education 

Income 

Community 

Civic-Engagement 

Life-Satisfaction 

28. Social 

Development 

1-Improving the Quality of Life of the Elderly/ Geriatric Care Homes through exploring social asset of 

Day-Care Homes, instead of permanent residency homes. 

2-Inspiring the capacity of the productive family program to be more self-independent and attractive 

for more family members to join as full time employees/ owners. 

3-Building stronger family businesses that have higher Return on Capital Employed (ROCE). 

4-Enhance the return from Elderly homecare production 

5-Enhance the quality of life of the Disabled People and their Production 

6-Easing the process of home care 

7-Supporting ‘Working from Home’ Program 

8-Revaluating the Capability of Social Allowance Value and Entitlement – in relevance to Quality of 

Life with priorities. 

9-Enhancing the products quality and competitiveness of the Retired & the Disabled 

10-Improving the Quality of Micro Start Families with focus on Women and People Vulnerability. 

11-Improving Quality of Life of Families in isolated communities and tribes (enhance the productivity 

factors for women and families working from home), with target to reduce the impact of poverty 

through eco-tourism projects. 

Income 

Jobs 

Community 

Civic-Engagement 

Health 

Life-Satisfaction 



284 Mohamed Buheji:  Understanding the Potential of Behavioural Economics on Establishing ‘Quality of Life’ Constructs  

 

 

Type of Business Summary of Socio-Economic Type of Inspiring Projects/Models 
Quality of Life 

Constructs 

12-Evaluating basis for Poverty Line 

13-Transforming care services from Public Sector to Civic NGOs 

29. Electricity 

Services 

1-Improving the speed at which electricity is connected (9 times) faster. 

2-Enhance energy conservation practices through re-engineering the bill scheme and design 

3-Improving ‘uptime’ of electricity supply to 97% to 99% by focusing on scheduling demand response 

and electricity shedding of through collaborative heavy load consumers’ programs. 

4-Minimising blackouts or electricity interruptions during hot summers in countries where 

temperature reach (above 45C) by enhancing sub-stations maintenance programs in collaboration with 

contractors. 

5-Applying more discount for less consumption consumers, or the less polluters, instead of charging 

more for more consumption consumers only. 

6-Closing the bad debt from the consumers through new attractive payments deals. 

7-Collection of utility bills, succeeding in reducing the unpaid government and non-government bills 

by more than 50% in only three years. 

Housing 

Environment 

Life-Satisfaction 

Safety 

30. Primary Care 

1-Early detection of Non Communicable Diseases (NCD's), i.e. Diabetes, Blood Pressure, Cholesterol 

and Obesity. 

2-Enhancement of Quality through Inspiring Families Physicians. 

-Enhancing Triage to patients’ priority system in all health centres. 

4-Early detection of Psycho-Sematic in relevance to Anxiety in Health Centre. 

5-Appointment system for Healthcare. 

6-Increase the Health centres readiness for Emergency Cases. 

7-Optimising the role of Social Workers and Health Educational Specialist and Health visitors in 

family screening. 

8-Enhancing patients time spent with physicians as per NCDs Risk Matrix. 

9-Stream-mapping healthy practices in Educational Institutions towards ‘NCD free Generations’. 

10-Developing Ideal Family Profile Competition between Health Centres. 

11-More Effective Elderly Care Home Visits and management of pre-admission and post-discharge 

Community 

Civic- Engagement 

Health 

Safety 

31. Secondary Care 

(Hospitals) 

1-Improving the total throughput in Accident & Emergency and speed of admissions through focusing 

on bed turnover ratio in most congested Hospital Wards (as medical wards) and setting discharge and 

priority for beds based on Urgency of the cases. 

2-Enhancing the availability of the Capacity of Beds Utilisation by inspiring towards higher 

discharges on time and based on defined protocols & follow-up services 

3-Reduce Antibiotics use in main referral hospital 

4-Emphasisng Peers Review Practice for Complex Cases 

5-Finding alternatives for Geriatric Admissions or Geriatric Services within the Hospitals 

6-Reducing Radiation to Non-Radiology Medical Staff and patients. 

7-Improving essential drugs availability in the main pharmacy, year round. 

Health 

Life-Satisfaction 

Safety 

32. Public Health 

1-Inspiration in establishing 'Intelligent Inspection' that minimize the rate of poisonous calls or low 

hygiene fines by 90% with less manpower resources & trust worthiness enhancement. 

2-Enhancement of reputation of fast food services that supports local tourism. 

3-Intelligent inspection based on pull thinking and lean management that enhanced the outcome of 

hospitality services and with minimal resources. 

Health 

Housing 

Community 

Civic Engagement 

Life-Satisfaction 

Safety 

33. Health 

Enrichment 
Enhancement of 'Quality of Life' practices & style in coordination with Health Centres 

Health 

Education 

Life-Satisfaction 

Safety 

Work-Life- Balance 

34. Psychiatric 

Services 

1-Inspiration of capacity to manage the anxiety to avoid reaching the level of chronic anxiety 

2-Reduce the need to treat anxiety with medicines. 

3-Reduce suicide ratio due to early treatment of main causalities among youth. 

4-Reduce the patients sick leave due to self-assessments of psycho-sematic symptoms 

5- Collaborating with NGOs in early detecting need for psychiatric services 

Health 

Community 

Education 

Civic-Engagement 

Life-Satisfaction 

Safety 

Work-Life- Balance 

35. Pension Fund & 

Social Insurance 

1-Creating a selective thinking in way of investment of pension fund that would enhance the 

productivity of the national economy 

Income 

Jobs 
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Type of Business Summary of Socio-Economic Type of Inspiring Projects/Models 
Quality of Life 

Constructs 

2-Inspiring the social responsibility plans to ensure that selective type of lower pension jobs is more 

prepared for entrepreneurship after retirement. 

3-Inspiring investment towards enhancement Local Market Stability 

Community 

Health 

Life-Satisfaction 

Safety 

36. Woman Council 

1-Setup a comprehensive outcome and legacy driven national plan that change the way woman are 

empowered in Bahrain through giving her more accountability to create social cohesion, stability and 

national competitiveness. 

2-Closing the gap and accelerating the transformation towards ‘Women Development’ instead of 

‘Women Empowerment’ after 5 years from the National Plan Kick-off. 

3-Ensure knowledge sharing between Business Women, Women Entrepreneurs and Women of 

Productive Families Programs and specially those of the same or relevant business and link it to 

gamification rating. (i.e. Rating of Entrepreneurs who contribute and share knowledge) 

Income 

Jobs 

Community 

Health 

Civic- Engagement 

Life-Satisfaction 

Safety 

37. Municipality 

Services 

1-Building a comprehensive model that prove local community are ready for effectively segregating 

and recycling of waste. 

2-Showing the role of Municipality in 'Lifelong learning' and 'Qualities of Life' programs through 

inspiring projects that bridge between (Schools, Families, Local Super Markets, NGO's). 

3-Enhancing proactive practices of private companies and NGO’s toward Social Responsibility. 

4-Speeding up different Municipalities Permits and reducing need for pre-inspection to 80%. 

Housing 

Civic-Engagement 

Health 

Life-Satisfaction 

Safety 

38. Labour Market 

1-Shifting Unemployment through inspiring the stratification of Human Capital data and building 

models in specific industries as per countries sustainable socio-economy needs 

2-Minimising unemployment rate through effective counselling 

3-Raising opportunities of employment through sourcing type of job opportunities, especially in less 

demanding jobs 

4-Improving locals’ employment and demand in areas of hospitality, engineering and nursing 

5-Minimise the gap between locals and expat in the main jobs of market demand by defining areas 

that the national labour should compete. 

Income 

Jobs 

Work-Life- Balance 

39. Minimising 

Traffic Accidents 

Inspiring traffic accidents reduction efforts through: 

1-Enhancing the design towards worst cases not best cases 

2-Improve the speed of repair and active learning on the black spots areas. 

Community 

Safety 

40. Sewage Sanitary 

System 

1-Enhancing sewage - drainage system designs 

2- Minimise repeated blockages in the sanitary system causes by is station pumps designs. 

3-Align the excavation work with water and electricity authority 

4-Evaluating Contractors on their performance in managing to build and maintain pumps without 

blockages. 

5-Improve consumers’ habits and practices in dealing with sewage system and what goes into the 

drainage system vs. what goes on waste separators. 

6-Preventing solid waste or debris from going into the sewage system. 

7-Setting transparent program than enhances the awareness about sewage water system utilization. 

Housing 

Community 

Health 

Safety 

41. Municipalities 

and Urban 

Development 

1-Redesigning the public buildings for schools, hospitals to create more multi-purpose buildings 

owned by the Government and measured for its rate of occupancy and utilization. 

2-Enhance recycling culture and practices, besides prove its financial benefits for decision makers, 

without increasing resources. 

3-Improve Building maintenance facilities in early stages of government owned building designs. 

Community 

Safety 

Work-Life- Balance 

42. Housing 

Services 

1-Reduce the gap between citizens’ demands and their quality of life needs 

2-Improving the choices and variety of options in non-villa packages (i.e. flats) 

3-Reduce the negative social inequality and improve social coexistence through post-housing services 

Housing 

Community 

Life-Satisfaction 

43. Police Services 

1-Reduction of drugs trafficking through refinement and codification of smuggling through 

reclassification of information. 

2-Ease of flow from main points of entry at both airport and ports without increase in resources or 

negligence of safety and security + Improving airport immigration officers’ services (restore 

competitiveness spirit). 

3-Reduction of gold and jewellery theft from gold market shops 

4-Enhance social harmony between neighbours due to parking or similar small issues 

5-Reduction courts and legal cases transferred due to family and marriage disagreements by solving it 

at first instance in the police station. 

6-Improving the outcome of creating “Self-Dependent” youth in the ‘Police Youth Summer Camps’ 

which is held for 3 weeks. 

7-Reducing police turnover ratio in leaving specific critical units as guarding or working for jail 

Safety 

Community 

Life-Satisfaction 
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Type of Business Summary of Socio-Economic Type of Inspiring Projects/Models 
Quality of Life 

Constructs 

rehabilitation units due to difficult and psychologically stress jobs. 

8-Enhancing maintenance of Police Experts through effective ‘Experts Appreciation Program’ that 

integrates with Projects Closures. 

9-Enhancing Community-based Prevention Policing through improved screening and security 

assessment (in police stations). 

10-Strengthening the social role of the police (the relationship between police stations and community 

centres). 

11-Raising learning and knowledge management in (Economic Crimes). 

12-Increasing the efficiency of the performance of senior leaders through prioritization of incoming 

mail (in Criminal Investigation). 

13- Increase the efficiency of patrols (abandoned houses) 

14- Raising efficiency and readiness (cadres guard) 

15-Enhancing community prevention through improved screening and security assessment (theft of 

gold shops). 

16-Reducing the criminal risk resulting from unregularly employed expats. 

17-Enhancing social security by promoting prevention in the social tranquillity. 

18-Raise confidence through enhanced quality (traffic service). 

19-Improve the follow-up service of the communication with the stakeholder in police stations. 

20-Rasing Safety Readiness and Evacuation of residential and commercial buildings (Civil Defence). 

21-Raising efficiency in gathering inferences in the security centres in order to reduce court rejection 

or persecutor returning the cases due in sufficient evidence. 

44. Humanitarian 

Services Agency 

(NGO's) 

1-Reversing the model of poverty support, by making poverty as a temporary condition that we need 

to prepare the beneficiaries to beyond this stage. 

2-Diverting the type of services to be more for sustained income, instead of non-sustainable support 

3-Mapping partnership collaboration services (Academic, youth, NGO's, Government, etc.) 

-Building Cost and Profit centre 

Civic- Engagement 

Income 

Jobs 

Health 

Life-Satisfaction 

Safety 

45. Socio-Economic 

Role of School 

Dormitory 

1-Showing the benefit and the differentiation of the ‘Non-Performing Students’ towards the Society 

and the Socio-Economy. 

2-Establishing Students micro start companies 

3-Establishing model for dealing non-performing students 

4-Showing the self-independence of Religious Studies schools and students (by developing more 

profit rather than cost centre). 

Education 

Income 

Jobs 

Civic-Engagement 

Life-Satisfaction 

46. Women 

Entrepreneur-ship 

NGO 

1-Analysing the impact of programs on ‘woman development’, not only ‘women-empower’, and the 

‘living standards’ that comes with the ‘Quality of Life’ in the NGO area and scope of delivery. 

2-Optimising the inter-disciplinary learning approach. 

3-Enhancing the ‘learning by doing’ practices 

4-Measure the differentiation of women on the economy. 

Income 

Civic- Engagement 

Life-Satisfaction 

Work-Life- Balance 

47. Graduating and 

Unemployed 

Graduate Students 

Mindset 

Management 

1-Understanding Dynamics of Labour Market 

2-Setting life purposefulness Mindset 

3-Challenging transformation towards self- independence and ‘Big Picture’ Legacy Model 

4- Enhancing Employer engagement with schools, colleges and universities and improve the feedback 

Students interaction and readiness to challenges of the local economy. 

Income 

Jobs 

Life-Satisfaction 

Safety 

48. 

Inter-Generations 

Gap 

1-Creating Discussion Group between the different last three generations that identifies: the respected 

difference, the gaps and positivity of intergeneration gap. 

2-Setting projects for mitigation of the gaps 

Education 

Civic-Engagement 

Life-Satisfaction 

Work-Life- Balance 

49. Management of 

NGO’s role in 

creating better 

Socio-Economies 

1-Creating Discussion Group between the different last three generations that identifies: the respected 

difference, the gaps and positivity of intergeneration gap. 

2-Setting projects for mitigation of the gaps 

Community 

Civic-Engagement 

Life-Satisfaction 

Work-Life- Balance 

50. Improve 

learning capacities 

to lifelong learning 

citizens on activities 

1-Show influence of Disruptive Education and Multi-discipline on creating more inspiring students 

2-Simulation experiments & hands-on to enhance the community innovation around the university 

campus. 

Income 

Jobs 

Education 

Community 
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6. Discussion 

Reviewing all the OoL constructs in Table (1) shows that 

inspiration labs, as a BE approach can have a direct influence 

on OECD (2017) QoL indicators. From the literature 

reviewed both, Nudge and Inspiration labs seems to focus  

on practical application of QoL constructs. However, the 

integrated approach of Inspiration Labs seems to 

differentiate its influence on QoL through the models or the 

projects done in the different fifty businesses listed.  

The different projects listed in Table (1) shows that certain 

behavioural economics, inspiration economy projects or 

models there have more impact which address more QoL 

indicators recommended by OECD (2017). The table shows 

that inspiration labs and similar BE approaches can help in 

improving the capacity of the communities towards 

establishing QoL sources such as establishing effective 

welfare system with profound changes.  

7. Conclusions 

This paper identifies the role of modern behavioural 

economics, specifically inspiration labs, in bringing about 

effective societal change in relevance to QoL. The 

importance of this paper is that it fills a gaps in literature in 

relevance to speeding up the development of the societies 

quality of life. The paper sets a clear approach for 

establishing quality of life and social welfare. The paper 

shows a clear approach for creating a change in the 

community mindset and the QoL long-term outcomes. The 

researcher recommends continuing in this line research, 

because of the wealth of data that could contribute to the 

developing socio-economies.  

Therefore, it is highly recommended to use the 

opportunities that inspiration labs bring to various 

governmental and community QoL issues. More research is 

recommended in relevance to keeping QoL constructs 

towards creating new cultures that can bring variety of 

solutions to problems and could raise in same time the 

quality of life and in effective ways.  
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